Attorney Docket No.: 067543.01 84 
Providing Substantially Real-Time Access to 
Collected Information Concerning User 
Interaction With a Web Page of a Website 
By: Rand B. Nickerson et al. 

1/15 





Attorney Docket No. : 067543.0 1 84 
Providing Substantially Real-Time Access to 

Collected Information Concerning User 
Interaction With a Web Page of a Website 
By: Rand B. Nickerson et al. 

2/15 




CNJ 
LO 



Attorney Docket No.: 067543.0184 
Providing Substantially Real-Time Access to 
Collected Information Concerning User 
Interaction With a Web Page of a Website 
By: Rand B. Nickerson et al. 



FIG. 4 






3/15 


52 
/ 








M 


File Edit View Go Favorites Help 




Address | http:/www.opinionlab.com 








"Til 

HI 










50 
\ 


























65 -v 


r PLEASE USE THE ^ 
SCALE TO RATE 
THIS PAGE. 
THANK YOU. 


»60 










comments? 














1 about this system J 




















II II II II A 



52 



FIG. 5 / 







File Edit View Go Favorites Help 


56 


Address http:/www.opinionlab.com 




content design usability 
@ © @ 

72< © © © 

please select one in 
^ each category ^ 

28 N £ ' 54 

70 / 




1 II II II II A 



FIG. 6 



Attorney Docket No.: 067543.0184 
Providing Substantially Real-Time Access to 
Collected Information Concerning User 
Interaction With a Web Page of a Website 
By: Rand B. Nickerson et al. 

4/15 



78 



\ COMMENTS 






▲ 




PLEASE ENTER YOUR 
COMMENTS ABOUT 
THIS PAGE. 

CONTACT US ABOUT 
CUSTOMER SERVICE 
RELATED MATTERS 


T 






2 DETAILED PAGE RATINGS 


7 OVERALL ! 
0 PAGE RATING 


CONTENT DESIGN USABIUTY 
^ ++ ^ ++ ^ 


YOU MUST „ \ 
CLICK AN 

OVERALL X 
PAGE RATING (+) 
TO SUBMIT X 
COMMENTS. (+-} 
THANK YOU. X 


PLEASE COMPLETE OUR USER REGISTRATION j 



^79 



}60 



FIG. 7 



User Registration 

By registering, you will be 
able to provide more useful 
feedback about websites you visit. 
Once you complete the following 
information, a cookie will store an 
ID with your browser that will 
identify your demographics 
with the ratings you make on a 
particular page. 

You only need to complete the 
following information once and it 
will be associated with your 
ratings. You will use your password 
to update this information online. 

80 



□BE 



82 



Name: 
Password: 
E-mail Address: 
Gender: 
Age: 

Industry: | select industry 

Employment Status: | select status 



select gender 



select age 



m 



Register 



]□□□[ 



12 



Attorney Docket No.: 067543.0184 
Providing Substantially Real-Time Access to 
Collected Information Concerning User 
Interaction With a Web Page of a Website 
By: Rand B. Nickerson et al. 




CD 
O 



Attorney Docket No.: 067543.01 84 
Providing Substantially Real-Time Access to 
Collected Information Concerning User 
Interaction With a Web Page of a Website 
By: Rand B. Nickerson et al. 

6/15 



CO 

o 



OO 

o 



E 
o 
o 

o 



o 
3: 



CO 





o 
o 


o 
o 




CO 
CNl 


CO 
CNI 




CNI 


CNJ 




2000 


2000 




CNI 


LO 
CNI 




Jan 


o 








TIMEFRAME 


START 


LlJ 




co 



CNI-' 



OOj 
ro 



OO 
ro 



CO 



co 

CNI 

A 



co 

CNI 



o ct: co 
ro uj o 

«— QDLl.2 
SOP 



co 
O 

Q_ 



3 



ro 



CO 
-ro 



Attorney Docket No.: 067543.0184 
Providing Substantially Real-Time Access to 
Collected Information Concerning User 
Interaction With a Web Page of a Website 
By: Rand B. Nickerson et al. 



10 



CO 

in 



7/15 



oo 

LO 



CO 





o 
o 


O 
O 




CO 
CNI 


CO 
CNI 




CNI 


CNI 










2000 


2000 




LO 
CNI 


LO 

CNI 




o 


May 


TIMEFRAME 


START \ 


LU 



CD 



O 
CNI 
CO 



CNJ 
CO 



o 

CNI 

co 



-o 

CO 



CNJ 
LO 



co- 



E '.E 

O Q_ 

H o 

J -2 

c 

o <u 

*Q_ £ 

O O 



CD 

ro 



I — 
ro 



A 



7 

o 



CNI 
CNI 



CO 



CD 



CNI 



CD \0 O 

o \cr> co 



o 



o 
co 



o 

LO 



o 



o 



o o \ o 

CNI 



t= GO 

s ^ ^> 

Q_ o ^ 



Attorney Docket No.: 067543.0184 
Providing Substantially Real-Time Access to 
Collected Information Concerning User 
Interaction With a Web Page of a Website 
By: Rand B. Nickerson et al. 

8/15 



202- 



210- 



212- 



216- 



220- 



QtarC) FIG. 10 
I 



200 -x. WEBSITE OWNER COMMUNICATES 

DOWNLOAD REQUEST TO SYSTEM SERVER 



SYSTEM SERVER PROMPTS 
OWNER TO PROVIDE REGISTRATION 
AND SETUP INFORMATION 



204 -v. OWNER COMMUNICATES REGISTRATION AND 
SETUP INFORMATION TO SYSTEM SERVER 



206 ~v SYSTEM SERVER ASSIGNS IDENTIFIER 
AND PASSWORD TO 0WNDER 



208^. SYSTEM SERVER STORES REGISTRATION 
AND SETUP INFORMATION 



OWNER DOWNLOADS PAGES OF 
WEBSITE ONTO OWNER'S COMPUTER 
SYSTEM FROM WEBSITE SERVER 



OWNER SPECIFIES, FOR EACH PAGE, 

THE TYPE, COLOR, AND OTHER 
CHARACTERISTICS OF DESIRED ICON 



DESIRED ICONS INCORPORATED 
214-^ INTO LOCAL VERSIONS OF PAGES 



DIRECTORY FOR JAVA SCRIPT CREATED 

I ~ 

CALLS TO JAVA SCRIPT INCORPORATED 
218^ INTO LOCAL VERSIONS OF PAGES 



OWNER UPLOADS MODIFIED PAGES 
INCORPORATING MEASUREMENT 
TOOL ONTO WEBSITE SERVER TO 
REPLACE PREVIOUS PAGES 



( END ) 



FROM FIG. 1 1B 



Attorney Docket No. : 067543.0 1 84 
Providing Substantially Real-Time Access to 
Collected Information Concerning User 
Interaction With a Web Page of a Website 
By: Rand B. Nickerson et al. 

9/15 



300- 



( START ) 



USER ESTABLISHES CONNECTION 
TO WEBSITE SERVER TO ACCESS 
PARTICULAR PAGE INCORPORATING 
MEASUREMENT TOOL 



302- 



WEBSITE SERVER COMMUNICATES 

PAGE, INCORPORATING 
MEASUREMENT TOOL, TO USER 



304- 



308- 



DIRECT0RY FOR JAVA 
SCRIPT INSTALLED ON USER'S 
COMPUTER SYSTEM 




306 

'FIRST 
PAGE ACCESSED 



MEASUREMENT TOOL DETERMINES 
IP ADDRESS AND HOSTNAME 
OF USER'S COMPUTER SYSTEM 



310-^ 



312- 



314-^ 



MEASUREMENT TOOL STORES 
MESSAGE INCLUDING SESSION 
IDENTIFIER ON USER'S 
COMPUTER SYSTEM 



MEASUREMENT TOOL STORES 
START TIME FOR PAGE 



I 



USER SELECTS MEASUREMENT 
TOOL TO PROVIDE ONE OR 
MORE SUBJECTIVE REACTIONS 

TO PART ICULAR PAGE 
1 



FIG. 1 1A 



1 



USER PROVIDES ONE OR MORE 
SUBJECTIVE REACTIONS USING 
MEASUREMENT TOOL 



-316 




MEASUREMENT TOOL PROMPTS 

USER TO PROVIDE 
DEMOGRAPHIC INFORMATION 



USER MAY PROVIDE 
DEMOGRAPHIC INFORMATION 



MEASUREMENT TOOL STORES 
MESSAGE INCLUDING DEMOGRAPHIC 
USER IDENTIFIER ON USER'S 
COMPUTER SYSTEM 



-320 



-322 



-324 



MEASUREMENT TOOL COMMUNICATES 
DEMOGRAPHIC INFORMATION TO 
SYSTEM SERVER FOR STORAGE 



-326 



TO FIG. 11B 



Attorney Docket No.: 067543.01 84 
Providing Substantially Real-Time Access to 
Collected Information Concerning User 
Interaction With a Web Page of a Website 
By: Rand B. Nickerson et al. 



10/15 



FIG. 11 B 

FROM FIG. 11A 



328- 



330- 



MEASUREMENT TOOL STORES 
MESSAGE INCLUDING REACTION 
USER IDENTIFIER ON USER'S 
COMPUTER SYSTEM 



MEASUREMENT TOOL STORES 

REACTION INFORMATION 
INCLUDING SUBJECTIVE USER 
REACTIONS AND REACTION TIME 



F IG. 1 2 

( START ) 



COLLECTION MODULE IDENTIFIES 
PAGES OF WEBSITE INCORPORATING 
MEASUREMENT TOOL 



COLLECTION MODULE PARSES PAGES 
TO DETERMINE TITLES AND URLs 



COLLECTION MODULE GENERATES 
MAP OF WEBSITE ACCORDING TO 
TOPOGRAPHY OF WEBSITE 



COLLECTION MODULE STORES MAP 



-400 



-402 



-404 



-406 



332- 



334- 



336- 



MEASUREMENT TOOL 
COMMUNICATES REACTION 
INFORMATION TO SYSTEM 
SERVER FOR STORAGE 



MEASUREMENT TOOL CAUSES 
ICON TO BECOME UNVIEWABLE 

ON THE PARTICULAR PAGE 
DURING REMAINDER OF SESSION 



SYSTEM SERVER 
MANIPULATES AND STORES 
REACTION INFORMATION 




TO 
FIG. 11A 



340- 



STORED MESSAGES INCLUDING 
SESSION AND REACTION USER 
IDENTIFIERS EXPIRE 



( END ) 



OWNER COMMUNICATES REPORT 
REQUEST TO SYSTEM SERVER 



REPORTING MODULE PROMPTS 
OWNER TO SPECIFY REPORT CRITERIA 



OWNER PROVIDES REPORT CRITERIA 



REPORTING MODULE ACCESSES MAP, 
REACTION INFORMATION, AND 
DEMOGRAPHIC INFORMATION 
ACCORDING TO REPORT CRITERIA 



REPORTING MODULE GENERATES 
REQUESTED REPORT CONCERNING 
ONE OR MORE PARTICULAR 
PAGES OF WEBSITE 



REPORTING MODULE COMMUNICATES 
REPORT TO OWNER 




ACCESS 
^ANOTHER REPORT, 

420 



CenQ 



-408 



-410 



-412 



-414 



-416 



-418 



Attorney Docket No.: 067543.0184 
Providing Substantially Real-Time Access to 
Collected Information Concerning User 
Interaction With a Web Page of a Website 
By: Rand B. Nickerson et al. 

11/15 



FIG. 13 



500 



www.opinionlab.com 



Subscriber ID:[ 
Password 



506- 



> LOG IN < | 



ill la 



502 
504 



FIG. 1 4 



510 



OpinionLab 










Start Date 






Month: Day: 


Year: 


Hour: 


Minute: 








|08 |H 1 26 


H | 2000 


T| |09 _ Tj 


30 |£ 






















512a 512b 


512c 


512d 


51 2e 








End Date 






Month: Day: 


Year: 


Hour: 


Minute: 








09 ▼] |26 


□ | 2000 


Tj |09 T] 


30 B 












\ 








51 2f 51 2g 


51 2h 


512i 


51 2j 






















514-^ 


> RUN REPORT < | 





















FIG. 1 7 

78 

532 
532 
532 



OpinionLab 



Page Comments 



Page Ratings 



ran 



Please enter your comments 
about this page 



§ 



For customer service issues, 
please click here 

s 

Optional Questions 79 



Content 

o ++ 
o + 
o+- 
o- 
o — 

72 



Design 

o++ 

o + 
o +- 
c - 

o-- 

72 



Usability 

o++ 
o + 
o+- 
o- 
o — 



72 



Overall 

o++ 
o + 
o+- 
o- 
o — 



60 



How would you rate the product 
descriptions in this section of the site? 


coo 

— - +- 


O 

+ 


o 

++ 


We recently changed the menu structure 
Do the links make sense to you? 


on this page. 


o 

Yes 


o 

No 


How many times per 
month do you visit our site? 








| Choose 


one. 











> Submit < 



Attorney Docket No.: 067543.0184 
Providing Substantially Real-Time Access to 
Collected Information Concerning User 
Interaction With a Web Page of a Website 
By: Rand B. Nickerson et al. 

12/15 



CO 
LO 



CO 

LO 



CO 

o 



<c 
□c 



is 



1 — 


1 — 


CO 


CO 


O 


o 


O 


o 


O 


o 


CO 


CO 






CNI 


CNl 


cd 


cd 


cd 


CD 


CNI 


CNI 




LO 


5 










a. 




<c 


i — 




QC 


Q 




-21 




LU 



CD 
CNJ 
CO 



CNI 
CNI 
LO 



CD 
CO 





CO 






rO 




co 


ro 
















CO 


O 








LU 


ATIN 


RATI 


o 


OC 




o 


Li_ 


LU 


Li_ 


O 




o 








CD 


LU 


CD 









CD 



CO 



o 

CJ> 



CO 

<c 

CO 



o 
CD 
ro 

LO 



CO 



_Q 
CD 
ro 

LO 



o 
o 

ro 
LO 

L 



rO^. 
to V 



CD 

CNJ 
LO 



co y 
ro ^ 
tO 



ct: 



co 

CNI 
LO 



o 



E 
o 
o 

_Q 
O 

c 

o 
'c 
*o_ 

O 
3:' 



DC 



CO - 



CNI 



CNI 



CO 



CNI 
LO 



_Q 
CO. 
ro 
LO 



o 

CO. 

ro 

lO 



OOOOOOCDCDOOO 

soNiivy Tvioi jo mould 



CD 

o 

Q_ 

X 



t] 

CO 



CD 



QC 

o 

X 



CO 



Attorney Docket No.: 067543.0184 
Providing Substantially Real-Time Access to 
Collected Information Concerning User 
Interaction With a Web Page of a Website 
By: Rand B. Nickerson et al. 

13/15 



CO 
LO 



Z. 



o 
o 



1 



CST 


CST 


o 


o 


CO 


CO 


2002 


2002 


o 


lO 


Apr 


h_ 

<c 



UJ 

o 





CO 






ro 






to 








oo 






t— 


co 






o 




UJ 




RATI 


o 






o 




UJ 


u_ 


o 


% 


o 








o 


UJ 


o 




3 


2: 



cu 



ro- 
lo 



rO 
LO 



or 
Q_ 



co 

CSI 
LO 



00 

CN] 
LO 



OJ 
LO 



OO 
rO 

lO 



EE 



E 
o 
u 
_d 
q 
c 
o 
'c 
"ex 
o 

3s 
3P 
3C 



a: 



CO 



o 
o 



cu 
co u 
cu cu 



cu 



o .— cz 



O 
CO 

o 
cu o 

cn 



a> 

o cu 

I' 

E co 
<-> o 



-o 

cu — 
o co 

= CO 

o cu 



cu fc cn o -£ 2:_c 
"F; cn co 



o .«=!' CO 
<r ai 



cu ^— ^ 



cn 
O 



00 
o 

CO 
UJ 
Q 



CO o 
cn <c 
O fc= 

^ o 

UJ CJ> 



5 S 



CO 5 



co 

o _^ 
^ cu o 
o ^- c: 
s o 

2 



:ii co 

-§ E -2 -2 

5 C r Q> 

o o E 



p- 8 

UJ 

3 a> -r 

8 cu 
0 to 

-C CO -o 

% 2 2 



CO 

cu 



o 
d 
cn 



o 
cu 



here. 


tential 


site. 




0 






o_ 


CU 


~o 








_co 










have 


! 9Z ! 


E 
c 






0 


no 


cu 

k— 












0 


-0 


CU 




CD 


I— 






0 


-0 






cu 


nst 




tr 




0 





<: 



o 

CL 
X 



o 
00 

ro 

LO 



CO 



O J= O 



CO 



o 

Q_ 

X 



to 



o 



CNI Q_ 

o 

O CO 

CNI *d- 



10 



CNI <r 

o 

o o 

CNI up 

ro 



CNJ 
^- CNI 



CNI 



O CNI 
CNI — 



ro 9 

\ o 



CNI ^ 

o o 

CNI ^ 
"s- C72 
LO P 
\ CNI 



CNI 
O 

o 

CNI 





CNI 


2 




<c 


<: 


O 






O 


ro 


0 


CNI 


LO 


tp 
iO 


CNI 


CNI 






0 









CNI S. 
CNI O 



«— CO 

C~ o 



Attorney Docket No.: 067543.0184 
Providing Substantially Real-Time Access to 
Collected Information Concerning User 
Interaction With a Web Page of a Website 
By: Rand B. Nickerson et al. 

14/15 



FIG. 1 8 



I Address ||E47F95C0%2084DF1 62EE58F31 67D9434933359F059FA518 



540 

URL | Submission Date | Content Rating | Design Rating | Usability Rating 

http://www.opinionlab.eom/l4/l/2002 4:27:57 PM 

http://www.opinionlab.com/ 4/1 /2002 6:45:42 PM 

http://www.opinionlab.eom/4/l/2002 7:35:41 PM 

http://www.opinionlab.eom/4/1/2002 7:43:18 PM 

http://www.opinionlab.eom/4/l/2002 7:57:46 PM 

http://www.opinionlab.com/ 4/2/2002 2:43:04 AM 

http://www.opinionlab.com/ 4/2/2002 2:43:50 AM 

http://www.opinionlab.eom/4/2/2002 5:21:16 AM 

http://www.opinionlab.eom/4/2/2002 7:02:49 AM 

http://www.opinionlab.com/ 4/2/2002 7:04:09 AM 

http://www.opinionlab.eom/4/2/2002 7:31:13 AM 

http://www.opinionlab.com/ 4/2/2002 7:39:45 AM 

| http://www.opinionlab.com/ 4/2/2002 7:50:22 AM 

http://www.opinionlab.com/ 4/2/2002 2:25:04 PM| 

http://www.opinionlob.eom/4/2/2002 2:55:11 PM 

http://www.opinionlab.eom/4/2/2002 3:21:51 PM| 

http://www.opinionlab.eom/4/2/2002 6:07:28 PM| 

http://www.opinionlab.com/ 4/2/2002 1 1 :52:49 PM| 

'3/2002 7:06:20 AMI 



Rating | \ 
61.178.183.18 61.178.1 
212.138.47.13 212.138. 
24.66.94.141 | 24.66.94. 
67.211.151.117 | 67.211. 
64.12.107.28 | 64.12.107 
203.200.161.150 203.2 
203.200.161.150 203.2 
216.129.159.47 | 216.12 
210.214.154.252 | 210.2 

4 | 3 | 4 | 3 | 210.214.154.252 
| | | 4 | 195.101.34.225 | 195.10 
1 I 2 | 1 | 1 | 205.188.199.58 | 

62.251.167.140 | 62.251. 
216.74.26.246 | 216.74.2 
216.93.115.174 | 216.93 

5 | | | 5 | 200.45.176.123 | 200. 
| | | 3 | 193.248.77.110 | 193.24 

2 | 216.232.9.66 | 216.232 
3 I 193.195.76.146 I 193.19 



"II 1 








1 


i r 




n 


i j 



Attorney Docket No.: 067543.0184 
Providing Substantially Real-Time Access to 
Collected Information Concerning User 
Interaction With a Web Page of a Website 
By: Rand B. Nickerson et ai. 

15/15 



FIG. 19 

( START ) 



600- 



602- 



WEBSITE OWNER 
ACCESSES WEB PAGE 



WEBSITE OWNER ENTERS 
KEYSTROKE TO LAUNCH 
FEEDBACK-VIEWING APPLICATION 



604- 



FEEDBACK-VIEWING APPLICATION 
PRESENTS PASSWORD WINDOW 
TO WEBSITE OWNER 



606- 



WEBSITE OWNER ENTERS 
SUBSCRIBER ID AND PASSWORD 
AND SELECTS LOGIN ICON 



SUBSCRIBER 
ID AND PASSWORD 
VALID? 

608 

:yes 



610- 



612- 



FEED8ACK-VIEWING APPLICATION 
PRESENTS TIMEFRAME WINDOW 
TO WEBSITE OWNER 



WEBSITE OWNER ENTERS 
TIMEFRAME AND SELECTS 
RUN-REPORT ICON 



614 



FEEDBACK-VIEWING 
APPLICATION PRESENTS REPORT 
PAGE TO WEBSITE OWNER 



( END ) 



